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TITLE: Electrical/Mechanical Technician 

DEPARTMENT: Manufacturing 

REPORTS TO: Production Supervisor 

BENEFITS: Medical, dental, vision, life insurance, short and long term disability insurance, paid time off package, 401k 
with company contribution, FSA or HSA options, educational assistance, dependent scholarship program, onsite 
fitness center, and much more!

 
General Responsibilities: 

The Electrical/Mechanical Technician is responsible for receiving IAD (Intelligent Assist Device) units for inspection and repair, 

preparing a repair report for service coordinator review and order quoting, assembling non-electrified as well as electrified stock 

components and completing repair orders.  Build or assemble all drive assemblies, panels and any other electrical component per 

the electrical diagrams provided in the job folders. 

 
Specific Duties: 

 Receive returned IAD’s and record transaction in accordance with company procedures, and verify serial numbers of original 
components from order archives 

 Conduct inspections of returned material and complete an Inspection of Returned Material Report, including product history 
research, and identify potential root causes of failure/damage and solution recommendations 

 Conduct troubleshooting of programming, electrical and mechanical components of IAD being repaired or upgraded; also test 
for function and conduct load testing certification 

 Complete repairs, building or assembling both non-electrified and electrified components according to job paperwork and 
inspection reports, as applicable.  Coordinate with IT/Engineering to update/correct job orders, as applicable 

 Test and initial electrified components for function, including load-testing certification  

 Maintain and update service and loaner units and service stock 

 Communicate and interact with appropriate department to manage the stock and return/shipping transactions 

 Notify Group Leader when maintenance supplies and parts for any and all equipment needs to be ordered or replenished prior 
to running out 

 Maintain the general equipment, machinery and work area. Keep the equipment and area clean and free of excess debris 

 

Job Qualifications: 

 High school diploma or equivalent required 

 Minimum two years of hands-on electrical industrial electric experience 

 Must be able to read basic blue prints, mechanical drawings, and electrical schematics 

 Ability to operate soldering equipment and use basic hand tools 

 Experienced with Microsoft Office programs: Word, Excel, PowerPoint, and Outlook 

 Knowledge of Syteline (Symix) production planning and scheduling preferred 

 Must be self-motivated 

 Experience using a multimeter to measure electric current 

 Wear all safety equipment as required 

 Ability to occasionally lift and push materials in excess of fifty (50) pounds around the factory 

 Ability to handle materials with forklifts and overhead cranes as needed 

 Ability to climb portable ladders 

 Ability to communicate with other employees effectively in English both written and spoken 

 

To apply for this position, please complete an employment application and send to careers@gorbel.com. 
 

https://www.gorbel.com/docs/default-source/marketing-services/employmentapplication.pdf?sfvrsn=4
mailto:careers@gorbel.com
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Gorbel® is an Equal Opportunity Employer that does not discriminate on the basis of actual or perceived race, creed, 
color, religion, alienage or national origin, ancestry, citizenship status, age, disability or handicap, gender, marital 
status, veteran status, sexual orientation, genetic information, arrest record, or any other characteristic protected by 
applicable federal, state or local laws. Gorbel® is also committed to providing reasonable accommodations to qualified 
individuals so that an individual can perform their job related duties. If you are interested in applying for an employment 
opportunity and require special assistance or an accommodation to apply due to a disability, please contact us at 585-
924-6204. 

 

 


